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A Warm Welcome
BY GRAHAM FOTHERGILL & MATT CHARLES

Welcome to the first issue of the South Stevenage PCN Newsletter.
We hope that the newsletter will provide insight, information and
updates for patients, for Practice staff and for stakeholders on a
regular basis.

The editors welcome any comments that you may have on the
style, format and content of the newsletter, together with any
articles that you may wish to provide for inclusion in future
issues.
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Primary Care Networks - The Background
Since the NHS was created in 1948, the population has grown
and people are living longer. Also, many people are living
with long term conditions, such as diabetes and asthma, or
suffer with mental health issues and may need to access
their local health services more often.

To meet these needs, GP practices are now working together
in groups known as Primary Care Networks (PCNs). These
form a key building block of an NHS long-term plan with the
aim of providing a wider range of services to patients and to
more easily integrate with the wider health and care system. 

There are approximately 1250 PCNs across England, each
based on GP registered patient lists, typically serving natural
communities of between 30,000 to 50,000 people.  Now more
than 99% of general practices are part of a PCN. They are
small enough to provide the personal care valued by both
people and GPs, but large enough to have impact and
economies of scale through better collaboration between GP
practices and others in the local health and social care
system.

The main funding for PCNs comes from NHS England in the
form of large directed enhanced services payment (DES).This
is an extension of the core GP contract and must be offered
to all practices. Via this funding networks can employ a
range of additional, supplementary, experts including clinical
pharmacists, social prescribing link workers, care
coordinators and physiotherapists.
 
These experts aim to provide additional specialist support,
allowing patients to benefit from a wider range of healthcare
services which are based within their GP Practice or Primary
Care Network.  The following page helps to provide an
overview of our PCN and the initial approach we have taken.

 PCNs build on existing
primary care services

and enable greater
provision of proactive,

personalised,
coordinated and more
integrated health and
social care for people

close to home.
NHS ENGLAND
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Stevenage South PCN
The Stevenage South PCN is made up of four independent
Medical Groups, these are; Bedwell Medical Centre, King
George and Manor House Surgeries, Knebworth and
Marymead Medical Practice and Shephall Health Centre. The
PCN covers a total population size of just over 56,000
patients.

Central to the PCN is its Management Team which consists
of one GP and the Practice Manager from each of the four
Practices, together with Matt Charles, the PCN Business
Manager. The current members are Dr Permul Raveendran
and Abi Suckling (Bedwell and Roebuck), Dr Paramour/Dr
Saha and Amy Elliott (King George and Manor House), Dr
Mike Smith (Knebworth and Marymead) and Dr Kolade Daodu
and Manjit Phugura (Shephall).  Dr Kolade Daodu is the
Clinical Director.

The current SSPCN staffing structure can be found below.   
 These roles help to supplement the staff and services
already provided through each practice.  The PCN will
continue to recruit, where possible, subject to need and
available funding.  PCN staff members also help to support
specific services delivered within the practices, one such
example is the Covid-19 vaccination programme which has
been delivered at two of our network practices (Roebuck and
Shephall).  The next page provides a 'volunteer-eye' view of
this service.    

 "Our four network
practices continue to
drive forward this new
way of working, despite

the unprecedented
challenges faced

through the Covid-19
pandemic. 

 
We hope to ensure our

patients will continue to
benefit from this new
approach to delivering

Primary Care"
MATT CHARLES ,
PCN MANAGER
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Covid-19 Vaccination Clinic

It’s 8.30 am on a cold Saturday morning as I turn into the local church car park; it’s good of them
to let the staff and volunteers park here rather than blocking spaces in the surgery car park. There
are already a few vehicles there, so I grab my hi-vis jacket and lanyard and walk the 400 yards 
to the health centre, my destination for the next few hours, marshalling the queues of patients
through to the vaccination area.

With less than half an hour to go before the first appointments, the vaccinators, doctors and
administrative staff have begun to assemble and will soon be getting their instructions. So it’s time
to start preparing for the arrival of the first patients. I’m soon joined by another volunteer to help
to “manage” the queue and I’m pleased to see that our two car park marshals have arrived and are
putting out the yellow “Covid Vaccination Centre” signs. Already there are a couple of vehicles
hovering by the car park entrance!

So we now need to prepare for the queue. Make sure that we have a supply of face coverings in
case some patients arrive without one; check that we have a couple of bottles of hand sanitizer at
the ready, and do a quick run through the few introductory questions. (Do you have any Covid-
related symptoms? Have you recently had to self-isolate? Have you returned from abroad in the
past couple of weeks, etc?) You can imagine the sort of answers we might get from that last one!
Then the final, and very important, bit of preparation - make sure that we have the hot water
dispenser, tea bags, coffee, milk and sugar (and a teaspoon) in place for our mid-morning cuppa.

A Personal Reflection...
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Covid-19 Vaccination Clinic

It’s only 8.45 am, but a few patients with the nine o’clock appointments are beginning to appear by
the doorway. We mention to them that the session is not due to start until 9.00 am; they don't
mind, they are happy to be at the front of the queue. More cars are appearing at the gates and are
being directed into parking bays and then, lo and behold, we get a signal from the vaccination area
that they are ready to start - ten minutes earlier than scheduled!

From there onwards, it all goes quite smoothly. Standard questions are asked (and answered), hand
sanitizer is provided, patients are checked in at the registration desk and then proceed through to
the vaccination area. The queue occasionally builds up a bit, but no-one seems to mind waiting for
a few minutes. The general demeanour of the patients is very friendly and quite chatty, all are
obviously pleased to be getting their “jab”. There’s just the occasional query - usually a medically-
related one that invariably gets sorted out by one of the GPs. Our colleagues on car parking duty
are doing a splendid job, seeing vehicles both onto and safely off the site. After about an hour,
when there’s a slight lull in proceedings, we manage to get a hot drink and then back down to
business until we are relieved by the second shift of volunteers around eleven o’clock.

Volunteer marshalling is a satisfying experience - meeting and chatting with the patients,
reassuring the occasional ones who aren’t keen on being jabbed with needles, sharing a laugh or a
reminiscence with others, but mostly realising that we are serving the community.

Graham Fothergill, Knebworth and Marymead PPG

A Personal Reflection...
(continued)
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PCN and Practice Websites
If you would like more information about your PCN or practice
please see below links to our various websites.

Stevenage South PCN – stevenagesouthpcn.gpweb.org.uk 
 Bedwell Medical Centre – bedwellandroebucksurgery.com
Knebworth and Marymead –knebworthandmarymeaddrs.co.uk 
King George and Manor House – kinggeorgesurgery.co.uk
Shephall Health Centre – shephallwaysurgery.co.uk

Please feel free to take a look at your Practice website,
acquaint yourself with its content and realise its value!

We would love to hear from patients, partners and other
stakeholders about your experiences with your practice and
PCN, through our websites you will find ways in which to
contact us and provide your valuable feedback

Thank you for taking the time to read our first newsletter and
we hope to welcome you back for future editions

Best Regards
Graham Fothergill & Matt Charles

 "Alone we can do so
little.  Together we can

do so much"
HELEN KELLER


